carinity
STATEMENT OF COMMITMENT

CULTURAL SAFETY

Carinity is committed to the safety and wellbeing of all people, regardless of their cultural
identity. As part of that commitment, Carinity has implemented a Statement of
Commitment — Cultural Safety.

We understand that all people are unique, and we welcome service users and workers
from a diverse range of culfures. We are committed to engaging with people to ensure
that our services are respectful and promote the cultural safety of all people.

We particularly acknowledge and deeply respect the cultural heritage, diversity, and
unique needs of and perspectives of Aboriginal and Torres Strait Islander service users and
workers, and we are committed to providing an environment that is culturally safe for
Aboriginal and Torres Strait Islander people.

We do not tolerate racism or discrimination. All allegations and/or concerns about racism,
racial discrimination, or failures to provide a culturally safe environment will be freated
seriously and consistently with our robust policies, procedures, and risk identification and
management processes.

As an organisation, our values underpin all of our activities. We have listed below some
ways that we apply our values to cultural safety:

Compassion

We recognise that each person is unique, and we actively work to understand the
diverse interests, cultures, life experiences, needs, choices, and preferences of each
worker and service user.

Respect
We respect the dignity, diverse characteristics, cultures, needs, identities, experiences,
and human rights of all people, and we listen to them with openness and curiosity.

Excellence

We work to remove or manage barriers to accessing services, and we regularly seek
feedback from culturally diverse workers and service users to inform continuous
improvement of care, service provision, and workplace culture

Accountability

We are responsive and flexible in adapting o cumrent and emerging needs and
expectations of workers and service users to ensure services are appropriate and
inclusive

Teamwork

We work together to create a safe and welcoming space for all workers and service
users, ensuring their rights are respected and met in relation to cultural safety, diversity,
and inclusion.

Engaging Positively

We consult with all workers and service users to ensure that our services and programs
are appropriate and responsive to the diverse cultural needs of our workers and service
users

It is the responsibility of ALL workers to ensure that they and their co-workers adhere to our
Carinity Cultural Safety Policies and Procedures. We are committed to regularly training
and educating all our workers on cultural safety.
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